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   This year’s retirement dinner was quite 

an event. We had the largest number of 

retirees that I can remember in recent 

years. It was a great night of stories and 

hearing the heartfelt thoughts of each of 

the retirees in attendance. Many spoke of 

the friendships they had developed over 

the years, the feeling of the family envi-

ronment, the excitement of the profession 

of being a firefighter, but all gave thanks 

to the City for the many opportunities it had provided over the course of their 

careers. This year we lost over 534 years of experience in the GFD. This is ex-

perience we can't get back; we can only take the many lessons we have learned 

and apply them to the experiences we will face tomorrow. Once again we thank 

all that came before us and laid such a solid foundation for us all to walk on. We 

can only repay them by continuing to do the good work that a Glendale fire-

fighter is expected to do each and every day we wear the patch and honor the 

badge. Thank you to each of you (BC’s Anthony Arellanes and Greg Godfrey; 

Captains Joel Apollo, Mike Bell, Joanne Davis, Jim Lytle, Dan Nichols, Doug 

Nyeholt and Stu Stefani; Engineers Derek Bolin, Bob Launius, John McGaffin, 

Mark Momsen, Tom Stoll, Zack Story and Gino Tognarelli; and Firefighters 

Kevin LaSota and Jim Story) for caring enough to show us the way. 

 

     In the midst of all this change, we have new leaders moving forward in the  

organization. I would like to congratulate Fire Captains Gregg Shaw and Trevor 

Welch, and Fire Engineers Tom Bail and John Kearns on their promotions that 

were effective December 16, 2012. These individuals are truly taking the reins in 

a time of significant change and I applaud their willingness to become a part of 

the next generation of leaders in the GFD.  I encourage those of you considering 

future advancement in the organization to engage in the preparation process 

now.  It takes a commitment to truly become prepared for leadership!  

 

     This year we once again partnered with K-ABC 7 to get the message out 

about the Spark of Love to support those families in need this holiday season. 

The toys and gifts have continued to pour in to all of our stations and facilities. 

Thank you, Brandy Villanueva and Firefighter Chris Mays, for the ongoing sup-

port to provide for those in need this holiday season. Firefighter Mays has once 

again coordinated our adopt-a-family program this holiday season. Each of you 

have provided many items needed as well as a few wants to make this holiday 

season a little brighter for those who are struggling this year. This program  
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would not be possible without your giving hearts and compassion; thank you for caring and going 

above and beyond the call of duty. Special thanks to Firefighter Mays for spending many of his off days 

coordinating this worthwhile program, you are truly having an impact on the community. 

 

     The calls just keep coming. We have entered our peak call load season during the months of Novem-

ber thru February; so far, our history is holding true. The rains continue to bring many challenges to our 

local drivers and those moving along the freeways, like it did on the night of November 29. That night 

we had an overturned big rig that hit the center divider with an estimated 100 gallons of waste oil on the 

ground, that caused a 20-car pile-up on the southbound 5 freeway. Our message to the community is to 

slow down when road conditions become hazardous and allow yourself extra time to reach your desti-

nation. In the last two months, we have also had three structure fires with one becoming a 2nd alarm. 

Our firefighters once again performed well in keeping small fires small, and taking the necessary steps 

to preserve the occupants’ belongings through aggressive salvage as the firefights were taking place. I 

can't speak loudly enough about how our Glendale Firefighters, time after time, do a great job in all  

areas of the profession. I truly believe this is only possible because of our commitment to serve and our 

dedication to training. 

 

     This year’s Annual Inspections really validated the work that has been done this year. We completed 

a major change in the EMS system, moved a strategic plan down the road, deployed new technology in 

many areas, once again achieved our Class 1 rating, ran more calls than we ever have in our history and 

kept pace with our training and prevention. This leads me to say once again, yes it has been a busy 

year.  I am proud of all the work our personnel have put into continuing to make the GFD an out-

standing organization and to make those who came before us proud!  I am proud of the work that each 

of you put into preparing your facilities and apparatus for this year’s inspections. The ownership that 

you take is clearly visible and was presented with pride to the Command Staff.  I also thank you for all 

of your hard work this year, we have faced many challenges this year and together we have done well!  

 

     As we go forward in 2013, the pace will not become any slower in all the things that we do.  Please 

remember it is not the pace that makes the GFD a special organization, it is each of you and your com-

mitment to serve others.   

 

 

        

        

       Harold D. Scoggins 

                         Fire Chief 

 

“Let us remember that, as much has been given us, much will be expected from us, and that true     

homage comes from the heart as well as from the lips, and shows itself in deeds.” 

           - Theodore Roosevelt 
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     The year 2012 has been 

an epic year for the Glendale 

Fire Department.  We have 

experienced an unprece-

dented number of changes: 

numerous retirements (500-plus years of experi-

ence), three promotional examinations, very ex-

tensive changes to core programs, and realign-

ment of our organizational structure.  We have 

also experienced a greater number of emergency 

responses in our fourth quarter as compared to 

previous periods. 

 

     All too often, the companion to change is 

consternation.  It has been my experience and 

opinion that the vast majority of our organization 

measured up to and answered change with poise, 

professionalism, acumen and a sense of duty to 

Mr. and Mrs. Glendale, and to each other.  My 

belief was validated on my observations during 

the recent annual inspections. 

 

     There seemed to be a sense of calm in the air 

– an unspoken confidence that indicated, “It’s all 

good.”  In most cases, the “all good” orientation 

had obviously spilled over into the pride and 

quality of effort put forth in preparation for in-

spection.  The majority of stations, apparatus, 

and records were presented in a manner that 

made all of the Chiefs enormously proud…thank 

you! 

 

     It was also obvious that the majority of our 

members are living up to and exceeding one of 

our primary performance indicators: customer 

service.  In my view, “customer service” is cli-

ché for what really occurs out there.  Customer 

service tends to imply being polite, courteous, 

and friendly.  Indeed these qualities are impor-

tant and we need to continue to use these perso-

nas as we take care of those that call on us, even 

if their reason for calling is less than a true emer-

gency. 

 

     It’s amazing to me how clandestine we are as 

a profession when it comes to the “above and 

beyond” good that is habitually provided to those  
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that need it most.  I can remember 25 years ago 

responding on Engine 21 to a little girl with a 

broken leg.  She was playing with friends on a 

commercial grade electric gate.  The gate was 

activated and her leg was severely broken.  She 

was very brave; she wasn’t crying until I started 

to cut off her new shoes.  Her family was finan-

cially disadvantaged; she sobbed as she ex-

plained how long she waited for her new shoes 

and how hard her mom worked to buy them. 
 

     Weeks later, we responded to the same loca-

tion, this time to a young woman in a crowded, 

small, and poorly illuminated studio apartment.  

Our young patient spoke very little English – she 

was badly beaten by her boyfriend.  We treated 

the woman and on the way out I heard a young 

girl yell, “Hey 21, hey!”  In the corner of the 

room, a little girl with a full length leg cast layed 

there smiling. She started to thank me for the 

shoes and ice cream.  I was confused.  As I 

started to question her, my Captain said, “Let’s 

go rookie.” 
 

     On the way to the rig, I questioned the Cap-

tain but he really wasn’t very interested in filling 

me in on the details that he obviously held the 

answers to.  It did not take too much investigat-

ing to later discover that my Captain had gone 

down to Children’s Hospital the following day 

with new shoes, a Baskin Robbins ice cream 

cake, and a bouquet of balloons.   Once I knew 

the truth I asked the Captain about it.  He ex-

plained it was no big deal, but he insisted I kept 

it to myself. 
 

     Years later as a BC on the C Platoon, one 

evening I received a call from a senior Captain.  

He explained that he was on scene of an elderly 

man who had that suffered a heart attack.  He 

went on to explain that the elderly couple just 

had a new driveway poured and the concrete was 

setting up.  He said the patient fell onto the 

freshly poured concrete and if they didn’t deal 

with it, the job would be ruined.  He asked if I 

could send another on-duty firefighter who was a 

concrete finisher to assist him in attempting to  
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salvage the job.  They salvaged the driveway by going the extra mile. 

     I recall another event where our personnel went above and beyond.  An elderly paraplegic drove into 

the back of the station.  He had a modified car that allowed him to drive without the use of his feet.  In 

an almost pleading manner, he explained to the captain that he needed help. He was very embarrassed– 

he needed help cleaning himself.  He was unable to relieve himself and was now trapped in a helpless 

and embarrassing situation. 

     Our Captain instinctively and selflessly led the effort to assist.  He did so in a manner that allowed 

the elderly man to retain his dignity and in a manner that generated support from his crew.  They 

cleaned the gentleman, helped him dress in clean clothes he had with him, and down-played the event.  

This enabled the elderly man to go on his way in a manner that tempered the embarrassment he would 

have surely endured.  Without the altruistic consideration and sensitivity provided by our personnel, it 

would have been a completely different outcome for the man, and an opportunity missed by us.  He 

sought help from firefighters because he knew who they are and what they do. 

     Another good example of exceptional care for people is the firefighter that gave away his shoes to a 

homeless man while it was pouring rain and very cold. While on scene, one of our firefighters ran back 

to the rig and dug his shoes out of his swift water rescue bag for the less fortunate. 

     These are just a few examples of the selfless labors regularly executed by our personnel.  These are 

the “above and beyond” customer service acts the Fire Chief spoke of during our annual inspections, 

and these and the many other clandestine acts of good are what make this place exceptional. 

     I want to encourage you to continue to think this way – keep helping.  With the advent of nine ALS 

units and six BLS units we have increased latitude to help those that need it most.  If you have a BLS 

patient that lives in Hollywood, why can’t we honor their request to transport to Kaiser Sunset if four of 

six of our units are available?  We trust our Captain’s judgment to make the right call that is best for the 

patient.  

November/December 2012 

Stay safe, 

  Robert Doyle, Deputy Chief 
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News from the “B” Platoon 

     As 2012 comes to an end and the door opens to 

2013, “B” shift should be proud of an outstanding 

year and look ahead to the opportunities that 2013 

will bring. I have found my last four years as-

signed to Operations and specifically “B” Platoon, 

to be enjoyable. I have learned from each member 

of the platoon. 
 

     As we enter the New Year, transitioning will 

occur with promotions and reassignments. “B” 

Platoon retired six members in 2012, all experienc-

ing great careers, longevity and good health. Retir-

ing in 2012 were Capt. Nyeholt, Eng. Stoll, Eng. 

Tognarelli, Eng. McGaffin, FF J. Story and FF/PM 

LaSota. Newly promoted Capt. Gregg Shaw and 

Eng. Kearns are the first promotions to start filling 

the open spots and I have full confidence that they 

will be successful with their new responsibilities. 

Another new addition to the “B” Platoon will be 

Battalion Chief Ron Gulli. Chief Gulli has many 

years of experience and will continue to lead the 

“B” Platoon to ensure each Company Officer is 

prepared, each crew is tactically sound and that 

each member is safe during day to day operations. 
 

     For me, I will transition into the Training and 

Safety Section. I look forward to the many oppor-

tunities associated with training and seek to con-

tinue providing new, exciting and worthwhile 

training to each member of our department. As I 

have always believed, Training is the backbone to 

our fireground progression and personnel safety 

and I will strive to keep pertinent training at the 

foreground of our daily preparations. I will also 

look forward to working with Verdugo Dispatch, 

our Mechanical Maintenance Shop, our Store-

keeper, and working to assist you in day to day  

attention to our facilities. 
 

     As always, thanks for your continued support 

and the professionalism you display. If I can be of 

assistance to you in any manner, please don’t hesi-

tate to contact me. 
 

     See you at the playground! 

     - BC Propst 
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Chief Marchant Working at CIIMT4 Incident  

Command Post for Hurricane Sandy 

Chief Gulli, 

honored at 

Dreier’s 65th 

Anniversary 
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Thank you 

     For my last issue of the GFD newsletter, I would like to express my sincere sense of gratitude to all of 

you who helped make my 28½ year career truly magnificent. I would like to first thank my family for 

their unyielding support to the end; I would never be where I am today without you. For a brief trip down 

legends hall, I would like to thank all the “old heads” of all ranks for having such a profound effect on 

me, for teaching, guiding, showing, sharing with me all the pearls that helped me become the firefighter I 

am today. Capt. S. Jones, G. Jones, “Lucha Libre,”  my very first Captain “The Skipper” Krause and gre-

nade drills, “G man” Miller, Winkler, Whipp the “ blue leader”, Willey, Hanson, Mudgett (Sgt. Hulka), 

Meeker’s leakers, “Sarge” Siglar, “Old” Paul, “Pres,”  “the gorilla” Jensen, Freddy “ pile on” Castro, 

“Meat”, “Pinky,”  just to name a very few. It all happens so fast, I can still remember like yesterday The 

Colonel and Mom Johnson shouting at me to, “get in the car, sonny boy” every time the alarm bell rang. 

Veterans landing, Hawaiian shirt night, meat loafs and steak fries. Being asked by imposing figures each 

shift as a rook, “Who the heck are you!?  Oh my God, when were you born, kid?”...Thank you! 

 

     To the now generation, thank you all for great memories as well. To my rooks, Karlow “Sir, must we 

do this dance?” Joe Flava Flav I can still see you with your clock around your neck, “Cheddar”, Kevin 

Ku and your great Korean food dinners. To all of my crews, thank you so much for also teaching, show-

ing, sharing and guiding me. Joe Lopez, how do you thank your staff assistant enough?   Now, I find my-

self asking too many times in a day to other members wearing the same patch as me,  the very same ques-

tion I was asked as a rookie, “Who the heck are you?” I must be the “old head” now. 

 

     The point of the message is this: the legends of yesterday gave us this great department we have today. 

Each and every day, continue to inspire each other to learn, train, share, mentor and guide each other. 

Whether you realize it or not, you all have a profound effect on one another.  I am so humbled to have 

served as your Training Officer for the last year and a half; continue to “train as if your life depends on it, 

because it does.” To the officers, continue to “train your crews as if their lives depend on it, because they 

do.” The legendary coach Vince Lombardy said it best, “Nothing stays the 

same for very long, you are either getting better or worse.” Fight complacency. 

 

     I am so grateful to my family, my Fire family, City family and friends for 

over 28 years of great memories and helping to make my ride at the GFD more 

than a person could ever wish for.  Thank you, see you down the road. 

        Stay Safe, 

        BC Arellanes  

 

TRAINING & SAFETY 

November/December 2012 
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EMERGENCY MEDICAL SERVICES 

November/December 2012 

     EMS has been busy with a few things the last few 

months, but not as busy as the nine members who 

are in paramedic school.  We have our original six 

members in their internship (Escobedo, Edwards, 

Brown, Rohrig, Medina and Lee).  Five are doing 

their ride-alongs with Los Angeles City, and we 

have one assigned to Los Angeles County.  All six 

should be back to the line within the first week of 

2013.   Our three other members are currently work-

ing towards finishing their clinical and classroom 

time before they will be heading to the field (Bishop, 

Stockton and Pettit).  All our members have been 

working hard and are doing great.  In addition, we 

are currently sending six more of our members 

through the UCLA prep course.  Our next class of 

paramedics will be sent in January. 
 

     We have our annual audit coming up on January 

9.  Thank you for keeping all of your ALS paper-

work in order.   Your efforts have made this audit 

process go smoothly to this point. 
 

     2013 will bring ePCR’s.  We will be transitioning 

to the electronic form for EMS patients within the 

first few months of the year.  We plan on assimilat-

ing a small percentage of our department to this new 

process prior to releasing it to all companies.  This 

will hopefully aid in a smooth transition. 
 

     Thank you for all your suggestions, keep them 

coming.  Call or email any ideas or feedback to my 

attention.  
 

   Stay safe, 

   Captain Jeff Ragusa 

   EMS Coordinator 
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    Looking back over 2012, we see a year with no 

shortage of challenges.  Fiscal and personnel short-

ages, coupled with an exorbitantly high work load of 

new developments, ever-increasing expectations by 

developers, and many other activities have kept all of 

us extremely busy (to say the least!).   
 

     There is much to be proud of in 2012 when you step 

out of the running river to catch your breath for a mo-

ment.  Some of those accomplishments include an in-

credible job of juggling multiple major projects in Plan 

Check against very tight, highly demanding timetables; 

successful completion of several major Disney projects 

simultaneously, on time (including new 1200 Grand 

Central, new 1251 Flower, major renovation 811 

Sonora, renovated 833 Sonora, major renovation / ad-

dition 900 Grand Central); start of the major Galleria 

“makeover” and new Bloomingdales store (taking over 

Mervyn’s and expanding into Galleria II).   
 

     In 2012 we had an unusually high number of per-

sonnel changes…We said good-bye to dear fellow-

employees Joe Morelli, Christie Mochinaga, and 

Johnny Avila. We said Welcome to new team mem-

bers Sita Demirjian (as volunteer first, but now as 

hourly), Javier Garciga, Gevorg Nazaryan, Gabe Reza, 

and Dave Stimson. 
 

     We approved, for the first time I know of, a TCO 

for a multi-family project in a phased approach.  The 

ICIS project (546 W. Colorado) now has its first phase 

of TCO approved while the balance of the building is 

being completed.  This was very challenging, but we 

were able to work through a myriad of issues.  There 

will be five more phases to the TCO until the last 

block of units is done. 
 

     And now, looking further back in history at an infa-

mous fire that – until this day is still of undetermined 

cause – the Cocoanut Grove fire (Boston).  The No-

vember-December issue of the NFPA Journal featured 

a great 70th-anniversary article on this fire.  The NFPA 

announced a new effort to collect and conserve any-

thing related to the Cocoanut Grove, along with seven 

member organizations, including the Boston FD.   

November/December 2012 

 

Check out www.cocoanutgrovefire.org; this website 

is an excellent resource on all aspects of this tragic 

and infamous fire.  The name Coconut Grove is so 

well known in the fire service for all of what this fire 

stands for…extremely rapid fire growth (in about 

only 5 minutes, the fire had covered the entire build-

ing from end to end, 225 feet, and both floors); mas-

sive and fast fire death toll (the fire was under con-

trol in only 30 minutes but it took 492 souls on that 

Saturday night, 28 November 1942; 200 of these 

died within feet of the revolving front main entry); 

blocked / locked / concealed exits; overcrowding; 

combustible finishes.   

  

 

     To get a glimpse of major projects, please see this 

new map built and maintained by Doug Nickles.  

This is a first-of-its-kind!  I trust you will find it most 

informative….visit http://g.co/maps/m4r6j from your 

City computer.  Kudos to Doug for a great job! 

    Jeff Halpert 

    Fire Marshal 

FIRE PREVENTION BUREAU & ENVIRONMENTAL MANAGEMENT CENTER 

http://www.cocoanutgrovefire.org
http://g.co/maps/m4r6j
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Glendale Galleria Renovation includes increased 

number of RMUs and enhanced Fire Protection 

Systems 

     While the number of carts and kiosks at face value 

may not seem like a significant issue, from an eco-

nomic perspective to the Glendale Galleria it is very 

significant.  Relocatable Merchandising Units (RMUs 

– also known as carts and kiosks) account for 10% of 

the revenue stream for the Galleria.   

     Phase 1 of the Galleria (G-1, 145 S. Central Ave) 

was permitted and built in the late 1970’s as a large 

retail store (Mercantile occupancy) prior to the Uni-

form Building  Code’s provisions for covered malls.  

[Phases 2 (G-2, 150 W Broadway) and 3 (G-3, Palm 

Court, 326 W. Broadway) were constructed later and 

did comply with the newly created covered mall provi-

sions of the building code at the time.]  While an auto-

matic fire sprinkler system was installed, a fire alarm 

system was not (fire sprinkler monitoring only).  Even 

though the code does not permit carts and kiosks to be 

located within corridors of retail buildings (which is 

how the code viewed the concourse areas of the build-

ing), over time they became an integral part of the Gal-

leria economic engine.  As time passed, since the Gal-

leria looked like a mall, it was treated as a mall and the 

number of carts and kiosks gradually increased.    

 

     During the current major Galleria makeover, and as 

a result of a mutual desire on the part of General 

Growth (the mall owner) and the City of Glendale to 

enhance both the economic vitality and fire- and life-

safety features of the Glendale Galleria, a code modifi-

cation was proposed and approved to now formally 

authorize the use, and increase the number of, permit-

ted RMU’s in the main concourse of the Galleria in 

exchange for upgrading the identification and function-

ality of the automatic fire sprinkler system and fire  
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alarm system.  After eight months of discussion, 

code interpretation, plan review, and code modifica-

tion requests, the final RMU plan and code modifica-

tion were approved for implementation. 
 

Notable Code Modification Components 

Increased Number of Permitted RMUs 

The number of approved/permitted RMU pad loca-

tions has been increased from 30 to 54; however, 

only 45 locations may be occupied at any one time.  

The RMU groupings will follow the maximum area 

allowed by today’s (2010) code and must maintain 

10 feet clear around each RMU; in addition an aggre-

gate of 20 feet clear width must be maintained 

throughout all concourse areas.  All RMU’s and fix-

tures will be constructed of either non-combustible, 

fire retardant or Class A flame spread materials. 
 

Fire Protection System Enhancements 

A Master Fire Alarm Control Panel for all three sec-

tions of the Galleria (G-1, G-2 and G-3) will be in-

stalled in the security office.  Also installed at the 

security office will be a new graphic annunciator and 

a Smoke Control Panel with graphic annunciator for 

G-2 and G-3.  All fire sprinkler systems will now 

annunciate at the Master Fire Alarm Control Panel 

along with most tenants’ cooking hood systems.  

Smoke detectors will be added to all electrical 

rooms, and horn/strobes will be integrated at each 

fire sprinkler riser and FDC. 
 

Increased/Enhanced Signage 

New fire riser signage will be installed at each fire 

sprinkler riser along with graphics detailing each fire 

sprinkler zone.  Blade signage will be installed at all 

fire hose cabinets.  New exterior door signage will be 

installed for emergency access and identification 

purposes.  All fire sprinkler system fixtures (FDCs, 

PIVs, and backflow preventers) will also be identi-

fied with detailed, descriptive signage. 
 

Passageway Doors 

In the rear exit passageways throughout G-1, there 

are fire rated doors (nine locations identified) which 

will be equipped with magnetic hold open devices to 

ensure the fire resistive integrity of the passageways.  

These doors are abused by delivery activities, and the 

hold-opens are intended to minimize the recurring 

damage problem to these doors. 

- Doug Nickles 

FIRE PREVENTION BUREAU & ENVIRONMENTAL MANAGEMENT CENTER 
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     The major renovation at the Glendale Galleria is 

going to bring forward significant changes to the fire 

protection system. Most of the changes are to improve 

the zoning of the fire sprinkler system and won’t sig-

nificantly impact fire suppression operations.  The 

changes that do impact operations are the relocation of 

the FDC on Central Ave. for the Galleria I structure 

and the addition of an FDC for the new Bloomingdales 

on Orange St. The FDC on Central was relocated to 

the south moving it closer to the Central Ave. entrance 

to the mall. The new FDC for Bloomingdales will be 

located next to the existing FDC’s for the Galleria II 

structure on Orange St. As always, do not hesitate to 

contact the Fire Prevention Bureau to discuss anything 

related to the fire protection systems of the Galleria, as 

well as, any structure within Glendale. 

    - Foster McLean 
 

     It’s the most ‘busiest ‘ time of the year! Closing in 

on 2012, the rush for Fire Engineering permits and 

plan submittals over the counter increases. It is our pri-

ority to most efficiently review and process permits to 

uphold both city regulations as well as public interests. 

When the doors lock at 12:00 at the Permit Services 

Center, the Fire Engineering counter still remains open 

until 3:00. We are dedicated to serve the community 

ensuring a safe environment for the City of Glendale 

population.  

Stay safe, happy holidays! 

Sita Demirjian 

 

 

 

 

 

 

     A new 3-story 131,000+ square foot structure is 

currently being constructed at the Americana at Brand 

to house the new Nordstrom department store.  2012 

presented the Fire Department with several challenging 

plan reviews and discussions related to this project, 

including Fire Department access  (Orange Street  
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has been vacated between Colorado St. and Caruso 

Ave.), egress for the surrounding areas (residential 

units, the movie theater, and surrounding merchants), 

fire and life safety systems (this project generated the 

need for a new fire pump serving the Americana 

campus), and a unique 2-level stocking system for 

Nordstrom’s shoe inventory.  Construction is already 

under way, and the project is scheduled to open in 

Fall 2013. 

- Keith Kawamoto 

 

 

FIRE PREVENTION BUREAU & ENVIRONMENTAL MANAGEMENT CENTER 

Disney GC3 completed 2012 

200 E. Broadway  

Seely's,  

1800 S. Brand, 

completed 2012  
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                                  VERDUGO FIRE COMMUNICATIONS CENTER 

Coming Soon to a Mobile Computer Near You! 

     Jason Pfau has updated the mobile computer 

programming so fire departments in the Verdugo 

System can see how many ALS versus BLS trans-

ports they are providing.  When the TRANS button 

is selected on the mobile computer, the user will be 

asked if this is an ALS Transport, as shown in the 

graphic below.  After YES or NO is selected, the 

list of hospitals is displayed so the transport desti-

nation may be selected.  The incident history will 

reflect “ALS Transport” or “BLS Transport” along 

with the transport times.  Having field personnel 

accurately and consistently record whether para-

medics participated in the transport will provide 

valuable information related to the delivery of EMS 

services.   

 Verdugo Christmas Family 

     This year for Christmas donations, Verdugo Fire 

Communications “adopted” all the children that 

were housed at Ascencia in early December.  As 

December progressed, some families were moved 

to transitional housing and others arrived at Ascen-

cia; gifts were purchased for the newly arriving 

children as well.  In all, Verdugo adopted a dozen 

children this year.  Depending on their age and the 

amount of detail provided with their requests, each 

child received clothing, toys and/or gift cards. 

 

     Shillette Busby and her 12-year-old son Jude 

were among those fortunate enough to be moved  

November/December 2012 

into transitional housing in December.  They 

needed a wide variety of furniture and house-

wares, so Verdugo obtained a list and collected as 

many items as possible.  Fire Administration pro-

vided several furniture items, and a Christmas 

turkey was also donated by department person-

nel.  Below, Shillette and Jude (left and right 

sides of photo) are shown with Sr. Administrative 

Analyst Lenia Scanlon and Fire Communications 

Operator Imelda Domingo.  The jacket Jude is 

wearing was one of his gifts.  

     

       - Lenia Scanlon 
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November/December 2012 

 

CORRESPONDENCE FROM THE COMMUNITY 

Hi Don, 

 

     We want to thank you so much for the 

presentation and showing us around the    

Verdugo Fire Communications Center.  The 

Red Cross volunteers really enjoyed them-

selves and several of them commented to me 

afterwards about what a wonderful presenter 

you are! 

 

     Thank you for all you do!  I hope you have 

a Happy Thanksgiving. 

 

Regards, 

Sandy Hanagami 

Disaster Services Chair, SFV/Glendale 

American Red Cross - Los Angeles Region 

We call them Guest Chefs: 

     The shelter is still dark when they 

arrive at the crack of dawn.  

     Every 3rd Wednesday of the month, 

our residents can count on a hot break-

fast cooked by Fire Chief Harold 

Scoggins and his team of Battalion 

Chiefs. The shelter warms throughout as 

the French toast, sausages and scram-

bled eggs are being prepared in the 

kitchen. After everyone has been served, 

you could say they have accomplished 

their mission of providing a morning 

meal; but this writer believes they not 

only nourish the body, they also nourish 

the souls of people who by this very ges-

ture, are made to feel important to others 

who are aware of the difficult times they 

currently face.  

      Kudos to The pride of Glendale, The 

Glendale Fire Department! 

PS: ...CAN'T FORGET TO MENTION 

THAT GFD WILL ALSO COME TO 

SERVE THANKSGIVING MEALS 

TOO!! 
 

Elizabeth Tismeer 

Ascencia Glendale 
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November/December 2012 

GFD Family News 

 

 Tyler and Kelly 

Richardson are now the proud 

parents of Findley Morgan 

Richardson. Findley came in to 

the world at: 6 pounds 7 

ounces and taped in at 18 

inches long. She was born at Santa Barbara 

Cottage Hospital at 1503 on 12/21/12.  As a 

side note, the doctor let Tyler deliver his own 

daughter. Kelly and baby Findley are doing 

great. 

   - Capt. Carlos Guerrero 

 

 

CALENDAR 

 

 

 

 

 

 

 

 

COMMAND STAFF MEETINGS: 

- 1ST & 3RD THURSDAY OF EVERY MONTH 

GFFA MEETINGS: 

- 2ND THURSDAY OF EVERY MONTH 

CPR TRAINING: 

- 1ST & 3RD WEDNESDAY OF EVERY MONTH 

 

 

http://fire.lacounty.gov/Forestry/FireWeatherDangerLiveFuelMoistureAllAreas.asp  

http://fire.lacounty.gov/Forestry/FireWeatherDangerLiveFuelMoistureAllAreas.asp
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CONGRATULATIONS TO ALL THE GFD 2012 RETIREES!! 

November/December 2012 
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GLENDALE INCIDENTS 

OCTOBER–NOVEMBER 2012 

 DESCRIPTION CATEGORY # INCS.  DESCRIPTION CATEGORY # INCS. 

APARTMENT HOUSE FIRE Fire 5  MINOR TRAUMA Medical 61 

APPLIANCE FIRE - MAJOR Fire 5  MISC MEDICAL Medical 161 

BRUSH FIRE Fire 2  NON-INJURY TRAFFIC COLLISION Medical 1 

CARBON MONOXIDE ALARM Fire 6  NOSE BLEED NON-TRAUMATIC Medical 12 

ELECTRICAL FIRE Fire 4  OBSTETRICS/GYNECOLOGICAL Medical 15 

ELECTRICAL VAULT FIRE Fire 1  OVERDOSE Medical 13 

EXPLOSIVES/BOMB THREAT/SCARE Fire 1  PEDIATRICS 0-36 MONTHS Medical 36 

FIRE ALARM Fire 136  PERSON CHOKING Medical 4 

FIRE ALARM RESET Fire 4  PERSON DIZZY Medical 37 

FIRE NOW OUT Fire 4  PERSON DOWN Medical 72 

HOUSE FIRE Fire 8  PERSON HANGING Medical 1 

ILLEGAL BURNING Fire 1  PERSON IN SEIZURE Medical 62 

MISC OUTSIDE FIRE Fire 3  PERSON NOT BREATHING Medical 42 

MISC OUTSIDE FIRE ON THE FWY Fire 3  PERSON SICK Medical 41 

REFUSE FIRE Fire 4  PERSON THREATENING TO JUMP Medical 1 

SMOKE IN A STRUCTURE Fire 4  PERSON UNCONSCIOUS-UNRESPONSIVE Medical 124 

SMOKE IN THE AREA Fire 13  PSYCHIATRIC Medical 22 

SPRINKLER SYSTEM ACTIVATED Fire 1  RESCUE Medical 3 

STRUCTURE FIRE Fire 3  RESCUE ON THE FWY Medical 9 

TRANSFORMER/STREET LIGHT FIRE Fire 6  SEVERE TRAUMA Medical 7 

UNKNOWN TYPE FIRE Fire 1  SHORTNESS OF BREATH Medical 248 

VEGETATION FIRE Fire 3  SYNCOPE/FAINTED NOW CONS Medical 58 

VEGETATION FIRE ON THE FWY Fire 1  TRAFFIC COLLISION Medical 119 

VEHICLE FIRE Fire 8  TRAFFIC COLLISION ON THE FWY Medical 33 

VEHICLE FIRE ON THE FREEWAY Fire 5  TRAFFIC COLLISION W/BICYCLE Medical 5 

ABDOMINAL PAIN - ALS Medical 15  TRAFFIC COLLISION W/MOTORCYCLE Medical 8 

ABDOMINAL PAIN - BLS Medical 64  TRAFFIC COLLISION W/PEDESTRIAN Medical 26 

ALLERGIC REACTION Medical 9  TRAFFIC COLLISION-RESCUE Medical 3 

ALTERED LEVEL OF CONSCIOUSNESS Medical 56  UNKNOWN MEDICAL Medical 54 

ANIMAL/STINGS - ALS Medical 1  VEHICLE INTO A STRUCTURE Medical 6 

ANIMAL/STINGS - BLS Medical 3  ANIMAL RESCUE / ASSIST Service 1 

ASSAULT VICTIM Medical 34  ARCING WIRES Service 3 

ASSIST THE INVALID Medical 20  BEE INVESTIGATION Service 1 

BACK PAIN Medical 40  BIOHAZARD INVESTIGATION Service 4 

BLOOD PRESSURE PROBLEM Medical 77  BROKEN GAS MAIN Service 2 

BURN INJURY Medical 1  BROKEN WATER MAIN Service 3 

CHEST PAINS - HEART ATTACK Medical 193  CHEMICAL OUTSIDE Service 4 

CVA-NEUROLOGIC Medical 52  ELEVATOR RESCUE Service 12 

DIABETIC PROBLEM Medical 40  FLOWING/GUSHING/SHEARED HYDRNT Service 2 

ELECTRICAL SHOCK INJURY Medical 2  FUEL SPILL Service 3 

EMER MEDICAL SVC ON THE FWY Medical 7  INVESTIGATE A HAZARDOUS COND Service 13 

EMS CALL -- NO DETAILS Medical 13  MAJOR FLOODED CONDITION Service 2 

EYE INJURY Medical 1  MALFUNCTION Service 3 

FALL MAJOR Medical 24  MINOR FLOODING Service 2 

FALL MINOR Medical 207  MISC RESPONSE FOR 1 ENGINE Service 2 

G.I. BLEED Medical 21  MISC. ODOR INVESTIGATION Service 5 

GUNSHOT WOUND Medical 1  MISC. RESPONSE FOR A TRUCK Service 4 

HEAD PAIN Medical 18  ODOR OF NATURAL GAS INSIDE Service 12 

HEART PROBLEM Medical 71  ODOR OF NATURAL GAS OUTSIDE Service 9 

HOSPITAL TRANSFER Medical 3  PERSON LOCKED IN - LOCKED OUT Service 3 

INGESTION-POISONING-INHALATION Medical 22  PUBLIC ASSIST Service 4 

INJURY TC WITH FUEL SPILL Medical 1  ROOF CHECK 2 STORIES & ABOVE Service 2 

INVESTIGATE THE WELFARE Medical 1  WIRES DOWN Service 5 

MEDICAL ALARM Medical 26        


